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You are a big part of your moveYou are a big part of your move’’s s 
successsuccess

Become familiar with where you are Become familiar with where you are 
going and the types of housing, going and the types of housing, 
items available, etc.items available, etc.
Speak to people already there, the Speak to people already there, the 
GSO office, your relocation GSO office, your relocation 
coordinatorcoordinator



Be preparedBe prepared

MedicationsMedications
PaperworkPaperwork
Bank accountsBank accounts
Powers of attorneyPowers of attorney
Methods of contactMethods of contact
More time allows More time allows 
for more options

OrganizeOrganize
DiscussDiscuss
PlanPlan
Backup computersBackup computers
Take videoTake video
Collect dataCollect data
Reserve any Reserve any 
elevators or elevators or 
parking necessary

for more options

parking necessary



InsuranceInsurance

Certain insurance is included with Certain insurance is included with 
your move under CHAMPyour move under CHAMP
The big flaw is lack of coverage for The big flaw is lack of coverage for 
Acts of GodActs of God
Military / Civilian Claims Act of 1964Military / Civilian Claims Act of 1964



Insurance continuedInsurance continued

10000 pound move 10000 pound move –– $50,000.00 $50,000.00 
replacementreplacement
You want $100,000.00 You want $100,000.00 
$50,000 additional at .85 per 100 $50,000 additional at .85 per 100 
equals $425.00 additional owed (still equals $425.00 additional owed (still 
no Act of God)no Act of God)
Options Options –– USAA, Clements, your USAA, Clements, your 
move provider (not recommended)move provider (not recommended)



Moving DayMoving Day

CommunicateCommunicate
Plan in advance for contingencyPlan in advance for contingency
Have a few peopleHave a few people
Plan your breaksPlan your breaks
Remove pets from the residenceRemove pets from the residence
Have someone for the kids if possible Have someone for the kids if possible 



Items of concernItems of concern

FlammablesFlammables
Liquids in general, Liquids in general, 
especially already especially already 
openedopened
PerishablesPerishables
PlantsPlants
Propane tanks Propane tanks 
regardless of regardless of 
empty

FursFurs
Pornographic Pornographic 
materialmaterial
Anything Anything 
hazardous (check hazardous (check 
label)label)
Soil / dirt of any Soil / dirt of any 
typetype

empty



AutosAutos

Auto rules change frequently and Auto rules change frequently and 
have recently changed quite a bithave recently changed quite a bit
Make extra keys / alarm keys or Make extra keys / alarm keys or 
control unitscontrol units
Paperwork for autoPaperwork for auto



I am here!I am here!

Alert people as to Alert people as to 
when and where when and where 
you can be you can be 
contactedcontacted
Check into the Check into the 
Embassy Embassy 
immediatelyimmediately
Look for local Look for local 
internet access 

Send your move Send your move 
coordinators, etc. coordinators, etc. 
your temp and your temp and 
perm contact info perm contact info 
as soon as possibleas soon as possible
Do a little Do a little 
exploring exploring 

internet access 



DeliveryDelivery

Preparation is again a keyPreparation is again a key
Any baggage delivered to your temporary Any baggage delivered to your temporary 
address is typically your responsibility to address is typically your responsibility to 
move to your permanent addressmove to your permanent address
Reserve any elevators, etc. if necessary Reserve any elevators, etc. if necessary 
where you will be livingwhere you will be living
Make notes ON your delivery paperwork:  Make notes ON your delivery paperwork:  
damages, missing items, exceptions, etc.  damages, missing items, exceptions, etc.  



ReferenceReference

Your agency Your agency 
GSAGSA
InternetInternet
Your moverYour mover
FriendsFriends
Offices overseasOffices overseas



http://http://www.gsa.gov/Portal/gsa/ep/channelView.do?pageTypeIdwww.gsa.gov/Portal/gsa/ep/channelView.do?pageTypeId=8211&=8211&
channelPage=%2Fep%2Fchannel%2FgsaOverview.jsp&channelId=channelPage=%2Fep%2Fchannel%2FgsaOverview.jsp&channelId=--

1454214542



General Country InformationGeneral Country Information
Upon arrival visit the GSO office and Upon arrival visit the GSO office and 
advise them that you have a shipment advise them that you have a shipment 
coming in.coming in.
Many posts require approval prior to Many posts require approval prior to 
sending the shipment in.sending the shipment in.
Weapons should not be included in your Weapons should not be included in your 
shipment unless you have prior approval shipment unless you have prior approval 
from post. from post. 
Autos may require prior approval before Autos may require prior approval before 
they are allowed entry.  Keep documents they are allowed entry.  Keep documents 
such as title and bill of sale on hand.such as title and bill of sale on hand.



ColombiaColombia
Everything moves via air, normally routed Everything moves via air, normally routed 
through Miamithrough Miami
Shipment must be held at origin until Shipment must be held at origin until 
approval from Embassy to send in approval from Embassy to send in 
shipment.shipment.
Customer must be in country before Customer must be in country before 
shipment can arrive and be clearedshipment can arrive and be cleared
Cars can only be imported for people with Cars can only be imported for people with 
diplomatic clearance.  The process can be diplomatic clearance.  The process can be 
lengthy.  A mechanic may be required to lengthy.  A mechanic may be required to 
verify engine number.verify engine number.



Pakistan and IndiaPakistan and India

Ocean transit is very long as there Ocean transit is very long as there 
are very few direct sailings from the are very few direct sailings from the 
US to Pakistan or IndiaUS to Pakistan or India
Air shipment must be held until Air shipment must be held until 
approval is received from Embassy to approval is received from Embassy to 
sendsend
Customer must be in country before Customer must be in country before 
shipment can arrive and be clearedshipment can arrive and be cleared



BrazilBrazil
Cars can only be imported for people with Cars can only be imported for people with 
diplomatic clearance.  The process can be diplomatic clearance.  The process can be 
lengthy and approval must be granted lengthy and approval must be granted 
prior to shipment.  The auto must meet prior to shipment.  The auto must meet 
specific requirements before approval is specific requirements before approval is 
granted.granted.
Shipment must be held at origin until Shipment must be held at origin until 
approval from Embassy to send in approval from Embassy to send in 
shipmentshipment
After arrival of shipment clearance can be After arrival of shipment clearance can be 
lengthy.  You must be fully accredited lengthy.  You must be fully accredited 
before clearance of your shipment.before clearance of your shipment.



IndonesiaIndonesia

Normal clearance time is 3 weeks to Normal clearance time is 3 weeks to 
process diplomatic documents and process diplomatic documents and 
another 1 week for customsanother 1 week for customs
Motorcycles cannot be imported duty Motorcycles cannot be imported duty 
free and should not be included in free and should not be included in 
HHG shipmentHHG shipment
Autos must have approval to import Autos must have approval to import 
prior to shipmentprior to shipment



Bulgaria and PolandBulgaria and Poland

Customer must be in country before Customer must be in country before 
shipment can arrive and be clearedshipment can arrive and be cleared
No US flag air freight so shipment No US flag air freight so shipment 
must be transshippedmust be transshipped
Ocean shipment routes through Ocean shipment routes through 
Antwerp, BelgiumAntwerp, Belgium



ChinaChina

Ocean transit is longOcean transit is long
Air shipment must be held until Air shipment must be held until 
approval is received from Embassy to approval is received from Embassy to 
sendsend
Customer must be in country before Customer must be in country before 
shipment can arrive and be clearedshipment can arrive and be cleared
Copy of bill of sale for any auto is Copy of bill of sale for any auto is 
helpful for importhelpful for import



TurkeyTurkey

Import clearance after shipment Import clearance after shipment 
arrival can take some timearrival can take some time
Can be routed direct to Turkey or via Can be routed direct to Turkey or via 
Antwerp depending on vessel sailing Antwerp depending on vessel sailing 
schedulesschedules
Customer must have diplomatic card Customer must have diplomatic card 
from Ministry of Foreign Affairs prior from Ministry of Foreign Affairs prior 
to importation of goods.to importation of goods.



MexicoMexico

Shipment normally travels by road and Shipment normally travels by road and 
crosses border in Texascrosses border in Texas
Shipment cannot be imported until Shipment cannot be imported until 
customer is fully accredited in Mexico and customer is fully accredited in Mexico and 
all diplomatic paperwork is in order.  This all diplomatic paperwork is in order.  This 
can cause a delay in the air shipment as it can cause a delay in the air shipment as it 
can be more than 2 weeks after pack out can be more than 2 weeks after pack out 
before we receive approval to send the before we receive approval to send the 
shipmentshipment



PeruPeru
Clearance can take between 3 or 4 weeks.Clearance can take between 3 or 4 weeks.
Specific information on auto is required Specific information on auto is required 
before import.  Auto must be sent within before import.  Auto must be sent within 
first 6 months of tour.  first 6 months of tour.  
Items like refrigerators, freezers, air Items like refrigerators, freezers, air 
conditioners, etc. must have a certificate conditioners, etc. must have a certificate 
issued by the manufacturer stating that issued by the manufacturer stating that 
the coolant used in such devices does not the coolant used in such devices does not 
damage the ozone layer.  damage the ozone layer.  
Only 3 duty free entries are allowed by the Only 3 duty free entries are allowed by the 
governmentgovernment



JapanJapan

Motorcycles can be very hard to import Motorcycles can be very hard to import 
and delay the rest of the shipmentand delay the rest of the shipment
Sudafed and other Sudafed and other ‘‘stimulantsstimulants’’ are are 
prohibitedprohibited
There can be a restriction on the quantity There can be a restriction on the quantity 
of medicine and cosmetics imported.of medicine and cosmetics imported.
No weapons should be included in No weapons should be included in 
shipment, even ornamental without shipment, even ornamental without 
permission from post prior to shipmentpermission from post prior to shipment



Thank you for allowing us Thank you for allowing us 
to be a part of your training!to be a part of your training!

Questions?Questions?
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